
CONDITIONS GENERALES DE PRESTATIONS DE SERVICES ET VENTES INFORMATIQUES  
(MODIFIABLES SANS PRÉAVIS) 

 
 

ARTICLE 1 – INTRODUCTION 
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ARTICLE 3 – DISPONIBILITÉ ET LIVRAISON 
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ARTICLE 4 – TARIFS 
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ARTICLE 5 – FACTURATIONS / PAIEMENTS 
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ARTICLE 6 – ABONNEMENTS 
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ARTICLE 7 – DISPONIBILITE DES SERVICES 
 
���������	
��
��������������������		���	��	����*�����
����� �������� ���� �
����
#
�
	�� �	� ���� ����
	���

������
��#���� ��� ���� ����

���� ���	���
��� ����

�	�����	
���� ��� ����	�	
���� �
���� �� ���� ���#������
	�
��
����� ����	����� ��� ������	� ���
	� �� ��
���
������������	����
�
��	��
 
ARTICLE 8 – SERVICES DE MAINTENANCE ET 
DEPANNAGE 
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ARTICLE 9 – DEPLACEMENT ET FRAIS DIVERS 
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ARTICLE  10–RESPONSABILITE DE 2.A.S INFORMATIQUE 
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ARTICLE 11 – CLAUSE DE PARFAITE INFORMATION 
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ARTICLE 12 – SATISFAIT OU REMBOURSE 
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ARTICLE 13 – GARANTIE 
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ARTICLE 14 – TRANSFERT DE PROPRIETE DU LOGICIEL 
- LICENCE 
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ARTICLE 15 – TRANSFERT DE PROPRIETE MATERIEL 
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ARTICLE  16 – DELAIS DE LIVRAISON ET 
D’INSTALLATION DU MATERIEL ET LOGICIEL 
COMMANDES 
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ARTICLE 17 – RECEPTION 
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ARTICLE 18 – RISQUES 
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ARTICLE 19 – CONFIDENTIALITE 
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ARTICLE 20 – MISE A JOUR DES « CGSV » 
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ARTICLE 21 – DISPOSITIONS FINALES 
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